
Governmental Training offers specialized training for employees of government, 
municipal/city governments, law enforcement, and correctional officers. Our programs are 
designed to build essential skills, reinforce ethical standards, promote a strong culture of 
safety, and improve performance across all levels of public service.



The Government Training Series provides a thorough orientation for new federal, state and
city government employees and as a valuable refresher training for experienced employees.
By investing in continuous education, government agencies ensure a skilled and informed
workforce capable of navigating the complexities of public service and contributing effectively
to organizational goals.

�  5 Videos �  1 Hour �  2 Year Certificate

2 | @ Copyright Digital Compliance, All Rights Reserved

Government Training

Shows what is takes for 
government agencies to provide 
good customer service to the 
public and to fellow staff members.

Customer Service

Explores core ethical principles 
in government, using real-life 
scenarios to teach new employees 
expected practices and challenge 
experienced staff to reflect on their 
adherence.

Government Ethics Dealing With Difficult Citizens

Highlights the importance of 
professionalism in government, 
showing new employees what it 
takes and challenging experienced 
staff to reflect on their own 
standards.

Professional Conduct

This program teaches new 
employees how to prevent 
workplace injuries and encourages 
experienced staff to evaluate their 
commitment to safety standards.

Preventing Accidents

Presents five real government staff 
challenges, showing how each was 
resolved and teaching how to assess 
situations, respond effectively, and 
gradually take control.



The Municipal Government Training Series is the result of a nationwide study of municipal orien-
tation practices. Produced in cooperation with seven different cities, they provide the first ever 
realistic audio-visual orientation training of benefit to all cities from the largest to the smallest. 
This series is similar to the Government Training Series, but was designed just for municipal city 
governments.

�  5 Videos �  1 Hour �  2 Year Certificate
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Municipal Government Training 

Shows what is takes for municipal 
employees to provide good customer 
service to the public and to fellow staff 
members. 

Customer Service

Explores key ethical principles through 
real scenarios, helping new staff 
learn expectations and encouraging 
experienced employees to reflect on 
their practices.

Government Ethics Dealing With Difficult Citizens

Highlights what professionalism 
means in local government, guiding 
new hires and prompting veterans to 
reflect on their standards.

Professional Conduct

Shows how new staff learn injury 
prevention basics, while experienced 
employees reflect on maintaining 
workplace safety standards.

Preventing Accidents

Explores core ethics in municipal 
codes, using real scenarios to show 
what’s expected from new and experi-
enced employees alike.



The Law Enforcement Training Series is a collection of programs that provide law enforcement 
personnel with a thorough orientation on the most common dangers they may encounter in 
their duties and effective safety measures. The training covers various high-risk scenarios, 
emphasizing best practices and methods to mitigate risks. Incorporating real-life case studies, 
these programs aim to enhance officers' situational awareness and decision-making skills to 
ultimately keep them safe.

�  15 Videos �  5 Hours �  2 Year Certificate
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Law Enforcement Training

This program summarizes a nationwide 
study, based on FBI data, analyzing 
cases of law enforcement officers killed 
over a ten-year period.

Ten Greatest Dangers For Police
Officers know routine traffic stops can 
be deadly. Reenactments of incidents 
over ten years highlight common 
mistakes that led to deaths.

Traffic Stops Officer Safety

Many officers are injured or killed each 
year for straying from basic safety 
tactics. The program asks officers to test 
for bad habits or carelessness in their 
daily interactions.

Officer Safety Refresher
Many officers are killed off duty. This 
program analyzes ten years of cases 
to identify when, how, and why these 
deaths occurred, highlighting the 
dangers.

Off Duty Dangers
This program is based on a ten-year 
study of officer deaths in domestic 
dispute calls. Dramatized cases highlight 
the dangers to be aware of when 
handling such situations.

Domestic Disputes

Many officers are injured or killed each 
year for ignoring basic safety tactics. The 
program encourages officers to test for 
bad habits in their interactions.

Using real FBI incidents over ten years, 
the timeline from arrival to call end 
highlights moments of greatest danger, 
preparing officers for man-with-gun 
calls.

Man With A Gun Call

Every officer knows handling prisoners 
can be deadly. A ten-year study pro-
vides answers to improve how officers 
manage prisoners in the future.

Handling Of Prisoners Robbery In Progress

An analysis of ten years of FBI data 
identifies the most common dangers 
officers face during burglary-in-prog-
ress calls.

Burglary In Progress
The program highlights behaviors 
that suggest an angry person may 
become violent and how to handle the 
situation.

Calming Angry People
This video provides officers with the 
knowledge to recognize and handle 
individuals under the influence of 
heroin, cocaine, PCP, or LSD.

Drug User Recognition

Professional standards for effectively 
interviewing witnesses and victims 
are presented and explained.

Field Interviewing Techniques
This program helps officers evaluate their 
procedures, attitudes, and performance 
standards during a burglary investigation.

Initial Burglary Investigations
About 40% of officers killed during 
suspicious person calls are murdered 
on first contact. This program shares 
lessons from a ten-year analysis of these 
cases to enhance officer safety.

Suspicious Person Calls

This program is based on a ten-year 
study of officer deaths during robbery 
calls. Dramatized cases highlight the 
dangers officers should be aware of.



The Correctional Officer Training Series is a collection of programs that offers a comprehensive 
training for both new and experienced correctional officers. They cover common situations that 
correctional officers may encounter as well as a wide-ranging curriculum, focusing on ensuring 
the safety of officers, staff, and inmates and a safe and efficient environment for all. It is designed 
for use in county jails, state and federal prisons, correctional training academies, vocational 
schools, as well as military and university criminal justice programs across the United States.

�  25 Videos �  8 Hours �  2 Year Certificate
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Correctional Officer Training 

Seasoned officers share common rookie 
mistakes, real experiences, and advice 
to help new staff ease anxiety and 
transition safely into the job.

New Officer Orientation
This program shows how careful 
supervision prevents contraband, 
highlighting examples and the risks of 
giving inmates time and tools.

Introduction To Contraband Doing Time Life As An Inmate

The program shows both good and 
poor staff-inmate communication, 
helping officers evaluate and improve 
their own skills.

Communication Skills
Officers reveal how inmates cleverly 
hide contraband like alcohol, weapons, 
and escape tools to deceive staff.

Inmate Tricks
Cell searches aren’t simple when done 
right. Officers are challenged with 
tough questions to test how thorough 
and systematic they really are.

Cell Searches

This film helps correctional officers 
better understand the inmate 
experience to become more effective 
in their role.

Mismanaging inmates can lead to riots. 
This program teaches officers how to 
handle discipline and manage inmates 
effectively.

Inmate Management
Security inspections are key to pre-
venting escapes and contraband. This 
program reviews procedures and helps 
officers assess their own standards.

Interior Security Procedures Interior Security Procedures

The program details safe 
transportation principles, showing 
how improper prisoner transport can 
be risky for both officers and inmates.

Transportation Of Prisoners
Experienced officers know how to handle 
angry inmates. This program teaches 
effective techniques to defuse tense 
situations.

Difficult Inmates
Dramatic vignettes highlight 21 inmate 
issues, prompting officers to discuss 
responses to complaints, accusations, 
and more.

Decision Exercises

Dramatized scenarios show issues like 
accusations and alcohol on inmates. 
Officers assess and decide how to 
handle each situation.

Staff-Inmate Relations 
ExercisesThe program shows drug-related behav-

iors in correctional facilities and suggests 
procedures for handling aggressive 
behavior.

Recognizing Drug Use
The program shows the correct 
procedures for correctional officers, 
who are often the first to respond to a 
crime in jail or prison.

Crime Scene Preservation

This program is based on a ten-year 
study of officer deaths during robbery 
calls. Dramatized cases highlight the 
dangers officers should be aware of.
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Correction Officer Training (cont.)

Based on a nationwide study, this 
program highlights unusual inmate 
behaviors that may signal impending 
problems.

Officer Observations
This program identifies the causes 
of inmate disturbances in dining 
rooms to help reduce and control 
them.

Dining Room Conduct

A nationwide study of attacks on 
corrections officers shows the 
attitude problems that have led to 
attacks.

Avoiding Attacks Attitude 
Mistakes

This program outlines the 
recommended procedure for 
conducting thorough clothed inmate 
searches, based on a study of 
practices across various institutions.

Inmate Body Searches
Part 1 - Clothed

This program explains when 
unclothed searches are needed, 
how to conduct them for male 
and female inmates, and stresses 
professionalism and consistency.

Inmate Body Searches 
Part 2 - Unclothed

Problem Solving For First Line 
Supervisors

This program helps supervisors improve 
problem-solving and decision-making 
skills in a classroom setting.

A nationwide study of assaults 
on corrections officers illustrates 
tactical errors that can lead to 
injuries.

Avoiding Attacks Proper
Techniques

Dramatic scenes show the 
importance of interviewing skills, 
helping officers understand the 
need to improve communication 
and problem-solving.

Interviewing Techniques

Principles Of Security

This program outlines exterior 
security inspection procedures, 
encouraging officers to assess if 
they’re performing at their best.

Exterior Security Procedures

This program explains the 
importance of objectivity in 
inmate and staff reports, focusing 
on the who, what, where, when, 
and how to maintain consistency.

Introduction To Report Writing

This program outlines 20+ security 
principles for correctional facilities, 
emphasizing that security depends on 
employees, not just physical barriers.



Online Governmental Training

www.governmentaltraining.com
This online training is self paced and available 24x7 
worldwide.

Rollout Our Smart Training to Your Workforce in 5 Minutes or Less

How?  Our training system is smart - very smart -  
and does almost everything for you.  All you have 
to do is to email generic instructions to your staff.  
It is the same instructions for everyone and we’ve 
already pre-typed the instructions for you. 

Have staff that doesn’t have email?  No problem, 
print off the instructions and give it to them as a 
piece of paper.

Once you provide the generic instructions to your 
staff you are done.  The smart training system then 
takes over from there and trains, tests, generates 
certificates, emails you a copy of those certificates, 
and maintains a training log.  

It can’t get any easier.

Our smart system utilizes a single shared 
multi-user login that eliminates the hassle 
of having to setup and manage multiple 
usernames and passwords.

Everyone from your organization can log in 
from home or work (24x7) using the same 
shared login  (no limit on simultaneous users).

On passing the final exam, each individual is 
prompted to enter their name.  The system 
then generates a PDF certificate for the 
individual and emails a copy of the certificate 
to the administrator for record keeping.

The smart system maintains a detailed training 
log automatically for you.
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The Governmental Training courses are:

Government Training
- 5 Videos, 1 Hour, 2 Year Certificate

Municipal Government Training
- 5 Videos, 1 Hour, 2 Year Certificate

Law Enforcement Training
- 15 Videos, 5 Hours, 2 Year Certificate

Correctional Officer Training
- 25 Videos, 8 Hours, 2 Year Certificate

There are no contracts or minimums.  Our 
training works like a phone card so you can 
just purchase as you need.  We provide a 
cumulative discount over the life of the 
account so it always gets cheaper over time.

Each employee receives their own 
certificate and wallet card immediately 
online upon successful completion of the 
training.
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Pricing Per Course

Qty of Training Seats Qty of Training Seats

1-9 $29.99

10-24 $24.99

24-49 $23.99

50-99 $22.99

100-199 $19.99

200+ Call�

Course Features

Group discounts available

No contracts, pay as you go, cumulative 
discounts

Zero administration: no need to create & 
administer usernames and passwords

Shared multi-user login for employees

Certificates and transcript scores 
automatically emailed to account 
administrator

Free retakes. Each employee is 
guaranteed a certificate

2 Year nationally recognized certificate

Automatically creates and maintains detailed
training log in MS Excel

English and Spanish versions included

No expiration date on any seats purchased

30-day money back guarantee



Why Choose Us?

We are the leader in user friendly Government Training and compliance 
and our mission is to make compliance fast, easy, and painless. We’ve done 
all the hard work so you don’t have to.

We hope you’ll give us a try and in return we promise exceptional training 
and compliance products at an affordable price and to treat each of our 
customers with the utmost care and raving support.
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Experts in Government Training

We offer phone support and not 
just email

Raving support

Our Training is user-friendly and
easy to understand

2 Year certificate valid in all states

Satisfied customers in all industries

Individual and organizational training 
available

English and Spanish versions included

Unique zero administration system

Reasonably priced and group
discounts available



5114 Balcones Woods Dr. Suite 307, #331

Austin, TX 78759

512-402-5963

info@governmentaltraining.com

www.governmentaltraining.com

Other compliance training available:

www.cybersafetytraining.com
www.hipaatraining.com
www.bloodbornepathogentraining.com
www.fraudwasteandabusetraining.com
www.sexualharassmenttraining.com
www.diversityinclusiontraining.com
www.hazardcommunicationstraining.com
www.medicalethicstraining.com
www.infectioncontrolstraining.com
www.hrtraining.com
www.buildteamwork.com
www.workviolencetraining.com

A Digital Compliance Company
www.digitalcompliance.com
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